Terms and Conditions for the use of
Qualitynet services

These Terms and Conditions govern your use of the Services (as
defined below), which are provided by Qualitynet General Trading
and Contracting Company W.L.L and its assigned wvendors.
("Qualitynet”) under the "Qualitynet @Home" brand.

1. Commencement and Duration of the contract

This contract commences when you accept the service that will be
provided and installed at your premises, and will be valid for a
period of one (1) or two (2) years, as indicated on your Application
Form, during which the service is provided to you on a leased to
own basis.

2. Service Provision & Limited Liability

2.1 Qualitynet shall endeavor to provide you with the Service you
have indicated on the Application Form. However, Qualitynet cannot
guarantee that the service will be free from faults and interruptions
arising from factors which we not under Qualitynet's control,
whether as a result of network performance, third party interference
or otherwise. You accept that you may not be able to receive the
Services where certain technical restrictions may arise, although
Qualitynet shall use reasonable endeavors to keep any disruption to
the provision of the Services in such circumstances to a minimum.

2.2 Qualitynet is not responsible for software not distributed,
approved or recognized by Qualitynet including software
downloaded from the Internet. Except as expressly set forth in
these terms and conditions, Qualitynet will not be liable for any
fault, loss, and/ or damage resulting directly or indirectly from your
use with the service or Software not approved by Qualitynet.

3. Charges

In respect of the Services you agree to receive, you undertake to
pay the charges specified on your Application Form on their due
time otherwise Qualitynet shall have the right to immediately
terminate the Service and all sums due shall immediately become
payable.

4. Access Provisions

You are required to have in place an appropriate Access Line and
Customer Equipment of the Required Specification to facilitate and
establish a physical connection to allow you to access the Services.
You understand that if you do not have these facilities in place
Qualitynet cannot provide the Services,

5. Customer Warranties

You will at vour own risk:

5.1 Be responsible for all information retrieved, stored, and
transmitted through the service and for managing the use of
storage capacity so it does not exceed the capacity allocated to you
and/ or cause congestion in Qualitynet's network.

5.2 Comply with any laws or regulations in connection with the
Service.

5.3 Warrant that the information supplied to Qualitynet in relation
to the Service are true and correct, and undertake to promptly
notify Qualitynet of any change in these information

5.4 Be responsible for back up and storage of your software

5.5 Undertake not to commit any civil or criminal offense of
copyright, trademark or any other intellectual right infringement,
breach any confidentiality obligation, or use the service in any wavy
which invades third party's privacy or other rights

5.6 Agree that the service is granted for the express use in this
Contract, and you shall not have the right to resell, hire, lease or
assign the Service (in whole or in part) to any third party without
the prior written consent of Qualitynet

6. Suspension and Termination

6.1 Qualitynet shall have the right to Iimmediately suspend the
Service if (a) you do not pay for the Service charges in their due
time and/or (b) you breach a material term or condition act out in
these Terms & Conditions. A material term or condition for these
purposes includes but is not limited to any part of clause 5 and (a)
above.

6.2 Qualitynet shall have the right to terminate this contract, If after
7 days from the Suspension of the Service yvou do not rectify the
breach and yvou will than be liable to settle and pay to Qualitynet
the full period contract cost.

7. Miscellaneous

7.1 Qualitynet will not be liable for any failure or delay in
performing its obligations under this contract if such failure or delay
arises directly or indirectly from a cause reasonably unforeseeable
or beyvond Qualitynet's control including, without limitation, acts of
God, strikes, government restraint, prohibition.

G. In the event you terminate vyour @GHoMme service berfore
the enrndc (=] the contract duratiorn identified ir che
applicatiormn Torrm, you are liable to settle amnd pay thae Tull
Pperiod contract cost regardiless of your arly termination
Nnotice as this is the cost of the equipment provided ©to
YL,

7. Specific terms and conditions for Computer
Product=s

Please refer to the termns and conditions of the warranity
Pprericod for computer products

8. Second Party agrees to kKeep all Nnumbers, codes
passwords provided by 1™ party confidential and protected
fTrom other.

9. 1™ party shall have the right to accept or refuse my
premature termination reqguest of the service; IT accepted,
2™ party shall be charged for the entire service utilization
period at 1™ party regular monthly rates and for the whole
maoanth regardless of the date of request. In addition 27
party agrees that 1™ party 10%% of the total amount of the
contract.

10. Im case of downgrade cither bandwidioh or period, the
remainimng balance will not be refunded.
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